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1. Open	  the	  Instant	  Chime	  Configuration	  Wizard.	  

	  

Figure	  1:	  Configuration	  Wizard	  

Note:	  The	  Configuration	  wizard	  is	  on	  the	  server	  that	  Chime	  is	  installed	  on	  in	  the	  following	  location:	  Local	  
Disk	  (C:)	  >	  Program	  Files	  >	  Instant	  Technologies	  >	  Chime	  for	  Lync	  >	  Configuration	  Wizard	  (Application)	  

2. Click	  on	  the	  Setup	  SSL	  button	  in	  the	  bottom	  left	  side	  of	  the	  Configuration	  Wizard.	  

	  

Figure	  2:	  Setup	  SSL	  

	  

	   	  



3. You	  will	  be	  prompted	  with	  a	  window	  that	  provides	  the	  steps	  that	  need	  to	  be	  taken	  to	  set	  up	  
an	  SSL	  certificate.	  Click	  OK	  once	  you	  have	  read	  through	  the	  steps	  of	  the	  process.	  

	  

Figure	  3:	  SSL	  Setup	  directions	  

4. Next,	   the	  Configuration	  Wizard	  will	   ask	  you	   to	  confirm	  the	  command	   to	   reserve	   the	  HTTP	  
URL	  for	  Chime.	  Click	  Yes.	  

	  

Figure	  4:	  Confirm	  HTTP	  URL	  reservation	  

a. You	  will	  be	  prompted	  that	  the	  URL	  reservation	  was	  successfully	  added.	  Click	  OK	  to	  
proceed.	  



	  

Figure	  5:	  URL	  Reservation	  successful	  

5. In	  this	  step	  the	  Configuration	  Wizard	  will	  ask	  you	  to	  confirm	  the	  command	  to	  reserve	  the	  
HTTPS	  URL	  for	  Chime.	  Click	  Yes.	  
a. You	  will	  be	  prompted	  that	  the	  URL	  reservation	  was	  added	  successfully.	  Click	  OK	  to	  

proceed.	  
6. The	  last	  step	  of	  the	  Setup	  SSL	  process	  will	  be	  to	  choose	  a	  certificate	  that	  will	  be	  used	  with	  

Chime.	  The	  Configuration	  Wizard	  will	  provide	  a	  list	  of	  the	  available	  SSL	  certificates.	  Please	  
select	  the	  certificate	  that	  has	  been	  allocated	  for	  use	  with	  Chime	  for	  Lync.	  
a. Click	  OK	  once	  you	  have	  selected	  the	  appropriate	  SSL	  certificate.	  

	  

Figure	  6:	  Select	  SSL	  Certificate	  



7. Next,	  the	  Configuration	  Wizard	  will	  ask	  you	  to	  confirm	  that	  you	  want	  to	  add	  the	  selected	  SSL	  
certificate.	  Click	  Yes.	  

8. In	  the	  final	  step	  of	  setting	  up	  SSL,	  the	  Configuration	  Wizard	  will	  attempt	  to	  add	  the	  
certificate	  that	  was	  selected.	  
a. You	  will	  receive	  a	  notification	  window	  that	  the	  security	  certificate	  has	  been	  added	  

successfully.	  If	  you	  receive	  a	  notification	  that	  there	  was	  an	  error	  adding	  the	  certificate,	  
please	  contact	  your	  system	  administrator	  to	  verify	  that	  you	  have	  chosen	  the	  correct	  
certificate.	  	  

	  

	  


