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Copyright and Disclaimer 

This document, as well as the software described in it, is furnished under license of the Instant 
Technologies Software Evaluation Agreement and may be used or copied only in accordance with the 
terms of such license. The content of this document is furnished for informational use only, is subject 
to change without notice, and should not be construed as a commitment by Instant Technologies. 
Instant Technologies assumes no responsibility or liability for any errors or inaccuracies that may 
appear in this document. All information in this document is confidential and proprietary. 

Except as permitted by the Software Evaluation Agreement, no part of this document may be 

reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, 
mechanical, recording, or otherwise, without the prior written permission of Instant Technologies .  

Copyright © 2005 - 2020 Instant Technologies, All rights reserved. 

Trademarks 

All other trademarks are the property of their respective owners. 

Contact Information 

See our website for Customer Support information. 
http://www.instant-tech.com/ 
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OVERVIEW DISCUSSION 

In many cases, a customer may want to expose one, or more Chime based queues, on the left 
side of the Microsoft Teams client.  This will provide easy access to users within the tenant 
(Teams deployment) and provides a very nice user experience for employees.   

This document will outline the steps required to create an application package for an Instant 
Chime based Microsoft Teams queue (application) 
 

 

GENERATE A CHIME MS TEAMS APP PACKAGE. 

1. Go to My Manager Home → Manage Queues then click on the Queue Settings for the 
queue you would like to update. 

 
2. Edit the Chime queue name. Note that this is your Teams' app name that will show up in 

your Teams main navigation. 
3. Save queue settings. 
4. Click the Download Teams App Packages… button. This will give you a zip file containing 

the queue dispatcher bot and bot aliases. 
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CREATE A CHIME TEAMS APP PACKAGE. 

1. Extract the zip that you download from the previous step. 

 
2. Open the extracted folder from the previous step. 

3. Extract the Chime app zip. This zip should have your queue name. 

4. Open the extracted Chime app folder. 

5. Replace the icons with your new icons. Please follow this documentation for Teams app 

icons specification: https://docs.microsoft.com/en-

us/microsoftteams/platform/concepts/build-and-test/apps-package . 

 
6. Zip/Compress color.png, manifest.json, and outline.png to create a new Teams app 

package. Note that you will need to upload this file to Teams. 

UPLOAD THE APP PACKAGE FROM TEAMS. 

1. Open Teams. 
2. Click Apps on the bottom left side of the main window. 

 
3. Click Upload a custom app. 

 

https://docs.microsoft.com/en-us/microsoftteams/platform/concepts/build-and-test/apps-package
https://docs.microsoft.com/en-us/microsoftteams/platform/concepts/build-and-test/apps-package
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4. Click Upload for [your organization name] 
5. Select the app package (.zip) that you created from Section 2 of this document. 

 
6. Find your app that you just uploaded and click on it. 
7. Click Add. 
8. For more details please refer to this page on how to upload custom app to 

teams https://docs.microsoft.com/en-us/microsoftteams/platform/concepts/deploy-
and-publish/apps-upload . 

ADD YOUR APP INTO TEAMS MAIN NAVIGATION. 

1. Go to https://admin.teams.microsoft.com/ . Note that this step requires admin access. 
2. Navigate to Teams apps > Setup policies 

(https://admin.teams.microsoft.com/policies/app-setup ). 

 
3. Open Global (Org-wide default). 

 

https://docs.microsoft.com/en-us/microsoftteams/platform/concepts/deploy-and-publish/apps-upload
https://docs.microsoft.com/en-us/microsoftteams/platform/concepts/deploy-and-publish/apps-upload
https://admin.teams.microsoft.com/
https://admin.teams.microsoft.com/policies/app-setup
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4. Click Add apps. 
5. Select the app that you just uploaded. 
6. Click Add. 

 
7. Finally click save. Note that it can take up to 24 hours for your app to appear on your 

Teams main navigation. 
 


