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Copyright and Disclaimer 

This document, as well as the software described in it, is furnished under license of the Instant 

Technologies Software Evaluation Agreement and may be used or copied only in accordance with the 

terms of such license. The content of this document is furnished for informational use only, is subject 

to change without notice, and should not be construed as a commitment by Instant Technologies. 

Instant Technologies assumes no responsibility or liability for any errors or inaccuracies that may 

appear in this document. All information in this document is confidential and proprietary. 

Except as permitted by the Software Evaluation Agreement, no part of this document may be 

reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, 

mechanical, recording, or otherwise, without the prior written permission of Instant Technologies .  

Copyright © 2005 - 2015 Instant Technologies, All rights reserved. 

Trademarks 

All other trademarks are the property of their respective owners. 

Contact Information 

See our Web site for Customer Support information. 

http://www.instant-tech.com/ 
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Staging External Web Client With Chime Hub 
To stage out a click-to-chat link to route conversations through Chime Hub, you will need two 
pieces of information: 

1. Your Chime Engine name 
2. The Queue ID of the queue you want to expose 

The engine name is the name registered with the Chime Hub service, in the Admin > Advanced 

settings area within the Chime application. The Queue ID is an integer representing the internal 

ID of the Queue in your Chime system. This can be seen retrieved from the Advanced tab in the 

Queue Settings for the queue, where Chime displays the URL needed to open a chat window 

through Chime Hub. 

Note: User must have admin rights to follow instructions below. 

1) Click the Admin section in the upper right hand corner. 

 

2) Click the Settings tab on the left side. 
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3) Click the Advanced tab. 

 

4) In the form labeled Engine ID: please create your own custom ID. 

 

5) Click the Check Engine ID to make sure the ID you created is available. 
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6) If the ID is available, click the Request Activation to bring up an information modal. 

 

7) Fill out your company name and please use a good contact email address for us to use to 

notify you when you Chime Hub URL is ready to be used. 

 

8) Click Request Activation to notify us about your request. 
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9) Click Save to finish the initial setup. 

 

 

** Before going forward, you MUST wait for a confirmation email from us notifying you that the    

Chime Hub URL is up and ready to be staged. 

 

10)  After confirmation, click Queues at the top right corner. 

 

11)  Click the Queue Settings icon. 
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12) Click the Advanced tab at the top. 

 

13) At the bottom is the necessary URL for the Chime Hub web client.  Copy it for its 

appropriate use. 
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After completing the steps above, here is a way you could 

state the Chime Hub URL: 

A click to chat button might look like this: 

 

The markup might look like this: 

             

                <button class="btn btn-primary startChimeChat" data-queueid="1"> 

                Chat Now! 

                </button> 

             

         

Using jQuery, you might stage out links like this: 

             

                $(function(){ 

                var chatWindow = null; 

 

                var chatURL = 'https://chimehub.com/chat/ChimeDemo/'; 

 

                var windowFeatures = 'height=500,width=575,locationbar=no,toolbar=no,
menubar=no,resizable=yes'; 

 

                $('body').on('click', '.startChimeChat', function(){ 

                startChimeChat($(this).data('queueid')); 

                }); 

 

                function startChimeChat(queueID){ 

                if(chatWindow === null || chatWindow.closed){ 

                chatWindow = window.open(chatURL + queueID, '_blank', windowFeatures)
; 

                } else { 

                chatWindow.focus(); 
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                } 

                } 

                })(); 

             

         

Chime Hub also allows you to query the service to see if the desired Queue is currently available, 

which allows you to conditionally show or hide your click-to-chat buttons. 

Make an AJAX POST to https://chimehub.com/Webclient/isQueueAvailable with the 

parameters engineID and queueID. 

The service should response with a boolean, and you can then conditionally show or hide your 

click-to-chat links. 

             

                var checkForChat = function(){ 

                var available = false; 

                $.post('https://chimehub.com/Webclient/isQueueAvailable', { 

                engineID: 'ChimeDemo', 

                queueID: 1 

                }, function(data){ 

                available = data; 

                }).done(function(){ 

                if(available){ 

                $('.startChimeChat').show(); 

                } else{ 

                $('.startChimeChat').hide(); 

                } 

                }); 

                }; 
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Want to modify the appearance of your web client? 

If you would like to modify the appearance of your web client such as customizing the form data, 

the use of your company's logo, or change the colors we will be happy to change it for you. 

Please contact us via email to development@instant-tech.com with any questions or concerns 

about how we might change the look of the web client to better suit your company's preference. 

For example if you would like to use your company's logo or change the colors, please send us 

a URL to your company's logo and any hex color codes you wish for us to use to and we can 

modify those settings for you. 

 

Current Web Client appearance: 
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