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INTRODUCTION

Chime is intended toffer a platformthat providesadditional channels to a new, or existing, service desk.
Typically, this involves providing the abilityrton an IM based a&ss point to a collection of agents representing a
service deskAdditionally, Chimerovides a state of the art alert system to notify employees our yeetwork

about new developments throughout the daghirre has thecapabilityto runthe inbound €lickto-chat) and the
outbound (alert notifications) features in tandem, as well as on their own.

Alerts for Chime allow you to easily create and sentlalertsto employees in you® 2 Y LJI Aét&vedirectoryas

well as Skype for Business users outside ottirapany Alerts can be fully customized: you can choose when they
are sent, whether they are sent out on a schedule, when they expire, and what priority thelearplatescan be
created for the alerts sthat you cansend out similar alerts for ease v$e.Additionally, there is support for alert
history, allowing managers to view sent alerts, view who has received the alerts and who has yet to receive them.

/| KAYS A& AYGSYRSR G2 &dzllL2 NI Fy W2y LINBYAdWBnaRSLIE 2@ YSy
existing enterprise IT architecturé/here possible, Chime will leverage and extend common enterprise systems
such as Microsoft Lync, Microsoft Active Directory, Microsoft SQL Sandswther common platforms.

This document will provide an ewiew of thealert module within the Chime platform and describe how to
initialize and cafigure the Chime environmenthis guide will providevays to avoid conflictions that might occur
with the inbound (clicko-chat) features of Chime.

This documents intended as a guide to help you fully utilize Chime. If you have any further questions, please
contact us asupport@instanttech.com

ACCESSING THE APRIION

After successfully installing Chime, the fittsihg to do is to access the application. Open your web browser, and
access the site atSERVER_ADDRESS/Chirvieu should be prompted fgrour credentials to access the site.
Enter the correct credentials to proceed.

If Chime is deployed against MicafsLync, then you will be prompted for your Windows credentials:

Connecting te 192,168.1,105,

—— ’INSTANT—TECH\mquinIan

|
‘ D L1111 Y])
Domain: INSTAMT-TECH

[7] Remember my credentials

Figurel: Windows Authenticated Login
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GETTING STARTED

Chime along with providing service desk functionality, has the ability to sendlettsalo use the alertig
functionality, we will need to createnal populate aqueue that willbe used to distribute the alerts Creating a
gueueand adding agentgist requires a feveasy steps:

1.

B

Add Peple to Chime Adding aPerson to Chime idone in the Admin sectiorOnce a Person is

provisioned in Chime, they can be added to a queue.

Add a Dispatcheraccount Adding aDispatcher to Chime is done in the Admin sectibinis needs to be a

Lync enabled accotiandthe alert messagewill be sent using this accountVe recommend naminthis
account something that will be easily recognizable

Add a licenseThe license is providgo you from Instant Technologies and allows yowsend out alerts.
Create aQueue: When we create the queue, we will be assigning a license to the queue and a dispatcher.
Add People to a QueueHere we will add people to the queuafter the People are added to the queue,

they can then create alerts and manage the alert history.

To start go to the Admin section at the top of the page.

Page |5

My Dashboard System Dashboard Queues Admin

Figure2: Admin section

Copyright © 2016 Instant Technologies. All rights reserved.
Rev18 - PSM



ADD PEOPLE TO CHIME

The Admin area hasix man categoriesPeople DispatchersSettings View Archived, Control Parseid Virtual
Agents Only users who are defined as administrators will be able to access this portion of the application.

PEOPLE SECTION

This section is where people (ageatsd admns), are provisioned. Adding a person here imports them to the
Chime directory so they can then be added into a queue. @n@gent withmanagermprivilegesor an admin is
added to a queue, they will be able ¢oeate alerts, view history and use theanadS NdRat room This isalso

GKSNBE 82dzQft aSd 3JIt20Flt LINPLISNIASA aa20AFGSR 6AUGK SI O

ADDING A PERSON

To add a new person to the Chime directory, clickNesv Persorbutton above the grid.

My Dashboard System Dashboard Queues Admin Hello, creganl

Figure3: Adding a new person
TheNew Persorbutton should bring up the New Person configuration window.

Using this form, you can enter all the fields manually or you can clicRitieetorybutton to search your directory
service for a specific usdn the directory picker, enter a name search for and press theearchbutton. Chime
gAft &SIFNOK &2dz2NJ RANBOG2NEXT YR NBGdzNYy Ll2aarot s

Ot A01 2y GKS LISNER2Y A02y (G2 (KS NARIKGI 2F (GKS dzaSNIDa

Picker
ca Q search
Common Name | Display Name SIP URI
Cassie Regan Cassie Regan sip:cregan@instant-tech.com
Ken Mercado Ken Mercado sip:kmercado@instant-tech.com
Showing 1 to 2 of 2 entries Previous Next
Close

Figure4: Selecting a user from the directory picker

Page |6
Copyright © 2016 Instant Technologies. All rights reserved.
Rev18 - PSM

Y I

[N

OKS
%



This will populate the appropriate fields with any of the information available from the directory.

First¢ KS LISNE2y Qa FTANBRG Yyl YS$

New Person
Last¢ KS LISNB2yQa fl ad ylIl YS
First Dir..
? e Administrator: Provides user Admistration rights to
: e Chime. This is a global setting
® Add Photo
togin Login NameThe agents Windows login name
e SIP:The SIP address for the user
SIP
. Email:An email address for the user (optional)
cout [ tattormType [ Tome . Account TypeSpecifies whether the account is used for
Type i Testing, Development,rd’roduction
Meridey 8 M concarrent Platform Type:What chat platform the user is
provisioned for
Agent Skill Tags: Max/day: Maximum number of chats a user can handle
for one day. 0 allows unlimited chats
Save changes Max Goncurrent: Specifies the maximum number of
concurrent chats a person can handle (Catrexceed
Max/day)*

Figure5: Chime person settings
Agent Skill TagsSpecific skill tags can be attached to

each agent. An agent must first be added to the People
section before acquiring any skill tdgs

*These settings are not necessary when only using the Alerting
functionality

Once d the settings are configured cli@ave Ganges and the user will instantly be provisioned within Chime.
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EDITING A PERSON

¢2 SRAG +y SEAAGAY EI_BS)IN&:&)MaﬁaéWitE tBai usdr i Bhé geopl@ gridl. Ohis will Kpen
a window wih the same fields as the New Person window, but will allow you to edit an existing entry. Make any
desired changes, and clilaveChangesto update the person.

Edit Person
First Justin
Last Moore [ Administrator
@® Add Photo
Login jmoore
Name
SiP sipjjmoore@instant-tech.com
Email jmoore@instant-tech.com
Account Testing v Platform Type Office 365 ¥
Type
Max/day 0 Max concurrent 2 v
Leave as "0’ for no
restriction
Agent Skill Tags: Skill Tags

FigureeY ! 38y iQa {1 Aff ¢l 3&

| DELETING A PERSON

If you need to remove person from Chime, click ti icon in the people grid. This will bring up a confirmation
window, where you can confirm the removal or cancel. The removal will set the user as archived, and you can
restore a person at a later point if you need to.
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ADDA DISPATCHEARCCOUNT

A dispatcher is a Lyrenabled account that is used to broker chatswell aglistribute alertswithin Chime. The
dispatcher need$o bea Lyneenabled account that is previously configured with your chat system. It is
recommended hat you create a user with a name that correlates with the queue you will create.

ADDING A DISPATCHER

To add a new dispatcher to Chime, click M@w Dispatchebutton below the gridThis should bring up the New
Dispatcher windowUsing this form, you caenter in all the fields manually or you can click ieectorybutton
to search your directory service for a specific dispatcher you want to use.

New Dispatcher SIP:The SIP address for the dispatcher
Note: Al dispatcher accounts must be
sip Dispatcher ID Dir... Lyneenabled to work with Gme
Description Description(optional} Additional

information about the dispatcher

Dispatcher TypeSpecifies whether the

Dispatcher Testing v Platform Lync v

Type Type dispatcher is used for Testing,

Development, or Production
Domain Domain
Platform Type:What chat platform the
Server Server dispatcher is provisioned for

Domain:Domain tha the account is

User User Password Password L. )
provisioned in

Please verify the connection or press "Close” to exit Server:Address bthe chat servethat

Chime will log in to

User: Full username of the account

being used for the dispatcher
Test Connection Close
Password: Password to use wdn

Figure7: Chime dispatcher settings Iogging into the chat server

Before a dispatcher can be used, Caimust verify that it can log in as the user. To do this, @leskt Connection
and Chime will verify the settings provided.

Once the connection has been verified cl8&eChangesto add the dispatcher to Chime.
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EDITING A DISPATCHER

To edit a dispatceXDa & S G ) &aén inGHe digpatcher &i8. This will open a window with the same
fields as the New Dispatcher window, but will allow you to edit an existing dispatcher. Make any desired changes,
and clicksaveChangesto update the dispatcher.

DELETING A DISPATCHER

If you need to remove a dispatcher from Chime, clickuzicon in the dispatcher grid. This will bring up a
confirmation window, where you can confirm the removal or cancel. The removal will set the dispatcher as
archived, and you carestore a dispatcher at a later point if you need to.
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ADD ALICENSE

SETTINGS

The settings section is where you will configure system settings sws#Tzer settings, license keyand language
options.

SERVER SETTINGS

Directory Service; This sectionincludes the Server Name and Directory Service user. These fields should be pre
filled and they should not be configurable by any user.

Database Settingg These fields should be pfi#led and they should not be configurable by any user.

LICENSE SETTINGS

If you are using a trial version of Chime, you do not need to manually add a license key. Your trial provides you
with a license for one queue and three agents.

LT &2dz KI S NBOSAGSR | &ALISOAFAO f AOSyaislddgndaickhdd2 NJ / KA YSZ
LicensesOnce those license keys have been added, you can apply them to queues in queue settings.

CHIME MyDashbosed  Systom Dashboard  Queves | Admin | Hell jmosreBintant-techcomt=

0485cbdb-2cbe-403b-314d-3636374e1 Bed-5-5d331d2 19ecc000-3 /A 5 10

090c226e-D56e-de3e-077d-0459chfedd98-64-2 1087720 T50c000-34 N/A 100

2100Ic360-48b4- f59a4 86 60ec-64-220 < N/A 100 200

coooEoEoeEe

2106Ic960-48b4-456¢-9c89-159adbBEoec-64-220e772d07Sbc000-

Figure8: License Settings

ADVANCED SETTINGS

LanguagesThe language section gives you the option to add a laeguage label. To add a new language label,
Ge8LS Ay GKS yIYS 2F (GKS I y3da 3S ANbte:TsSloew hoSpeovide thg 3 dzl 3 S Q
ability to translate chat text. It is simply a label for the queue.

VIEW ARCHIVED

This section isvhere archived Queues, Chime users, Dispatchers, and Virtual Agents are listed. To restore an
archived Queue, an archived person (People), an archived Dispatcher, or an archived Virtual Agent, click on the
restore buttonon the right side of the grid.
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CREATE A QUEUE

The Queues page is where you can add, edit, and remove queues within Chime. When you open the Queues page,
Chime displays the queues you have provisioned, as well as some high level information.

ADDING A QUEUE

To add a queue, click thieNew Queuebutton below the grid. This will bring up the new queue window, where
you will provide the basic information needed to create a queue.

Name:A name for this queue. This name will be used in system dashboards, and will be displayed to users
when they ater the queue

Description:A more specific description of the queue, if needed

Mode: Identifies the queue as being used for Testing, Development, or Production
LanguageMarks the queue as being associated with a specific language

LicenseSelect a liceresskey that the queue will use

Web Client:A web client for to host the queu&or an Alerts only queue you can selPefault Web @ent

You must also select a dispatcher that this queueus# to distribute out the alerts that are create@lickon

Select Dispatchetto display a list of available dispatchers that can be used for the queue. CIicki;ﬁmnn will
select that dispatcher for use with the queue you are editing.

New Queue

Name Queue Name

Description
Mode v Language

License v Web Client

Dispatcher

Name Description Type Platform

®

Select Dispatcher ..

Figure9: New Queue Settings

ClickSaveto create the new Queue
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EDITING A QUEUE

After creating a queue, you will need to provide some additional properties to enable the queue. To edit a queue,

click theﬂ icon for the queue in the queue grid. This will open queue settings window.

Queue Settings

People  TextResources  Routing  Schedule  Advanced

Name Chime Helpdesk
Description

4

Mode Testing v Language English v

License 1000 Agents until 2/23/2017 with. ¥ Web Client Default Web Client v

Send chat transeripts via email Enabled | Queue State

Dispatcher

Name Description Type Platform

null Testing Office 365 Lync @

Select Dispatcher .
Close

sip:gaDispatch01@instant-tech.cam

Figurel0: Edit queue settings

| BASIC SETTINGS

The basic settings page contains the same information used when you created the queue, with one additional
field: Queue State To activate this queue, you must click the toggle button and sethimbled and clickSave

This will tell Chime that the queue is ready to be used.

Queue Settings

People  TextResources  Routing  Schedule  Advanced

Name Chime Helpdesk
Description

4

Mode Testing M Language English M

License 1000 Agents until 2/23/2017 with. ¥ Web Client Default Web Client M

Queue State Enabled

Send chat transcripts via email Enabled

Dispatcher

Name Description Type Platform

null Testing Office 365 Lync ®

Select Dispatcher ..
Close m

sip:qaDispatch01@instant-tech.com

Figurell: Basic Queue Settings
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ADD PEOPLE TO A QUEU

|PEOPLESETﬂNGS

ThePeople settings page allows you to add people tbah be given different permisms.

Agents | Groups

Virtual Agents

This queue is licensed for 15 _agents.

First Name

Andrew

Justin

Patrick

i Last Name Tags
e g

Robertson

Moore

Madden

Showing 1 to 3 of 3 entries

Queue Settings

Basic Text Resources Routing Schedule Advanced

Priority

1

1

1

Role

Agent

Agent

Agent

& pdd Agents

No Chat

« o
C <

pevos [ v

Close Save

Figurel2: Queue People

You can add people to the queue by clicking onAldd Persorbutton. This will open a directory picker that
displays people provisioned within Chime. You can scroll through the pages to manesaiyusets, or you can

search for specific users using the search field above the grid. To select users to add, Bdm next to
their account name. Selecting a userlwikate a badge with theimame below the grid. You can select multiple

users b add, anctlicking theXnextd 2 | dzid SNID a

VIEYS Ay GKSANJ

Once you are done selecting users, cBelve and they will instantly be added to the queue.
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First Name
Andrew
Cassie

Eric

Justin
MacGregor
Matt
Patrick
Peyton
Rachel

Shawn

& Last Name
Robertson
Regan
Richards
Moore
Thampsen
Quinlan
Madden
McManus
Quimby

Works

Showing 1 to 10 of 11 entries

Queue Setti

Schedule

User ID
sip:arobertson@in.

sip:cregan@instan

ngs

Advanced

stant-tech.com

t-tech.com

siprerichards@instant-tech.com

sipjmoore@instant-tech.com

sipmthompson @i

nstant-tech.com

sipmquinlan@instant-tech.com

sip:pmadden@instant-tech.com

sip:pmcmanus@in:

stant-tech.com

siprquimby@instant-tach.com

sipisworks@instan!

t-tech.com

Tags

i DpDRRERCEDD
z
A

e [l

Figurel3: Selecting uses from the picker

60F R3S GAff

Copyright © 2016 Instant Technologies. All rights reserved.

Rev18 - PSM

NI



When you add a user to the queue they will initially be assigned a role. These roles are the queue specific
permissions that each person in the queue has. To change them you must be in the queue settings and navigate to
the People settigs page.

Queue Settings

Basic Text Resources Routing Schedule Advanced

Agents Groups Virtual Agents

2 pdd Agents

First Name Last Name Tags Priority Role No Chat

R "

Andrew Rabertsor P Agent . ! n

Justin Moore 2 Manager ¥ u

Patric i

atrick Madder 3 Reviewer v n
Showing 1 to 3 of 3 entries Previous - Next
Saved successfully! Close m

Figurel4: Queue People

Each person in the queue has their own specific role setting that can be found in the Role column. There you will
find a dropdown menu that presents the 3 roles that a person can have in a qG&cleng the role you want to

set for the person will change the role associated with them, but for the settings to take effect, you must click Save
at the bottom right of the Queue Settings modsliote: If a person is an admin, thgermissions will ndbe

affected by changing their role.

The three roles that can be assigned to a person are: Agent, Reviewer, or Malag#owpeople assigned to
the queueto send alerts, they must be given the Manager role in the qu&hésallows that person to edijueue
settings and view queue dashboards ardate, send and reviewaderts. If someone is an admin, they will also be
able to access these same settings and the queue dashboard.

As an alternative to setting someone as a Manager, there is another rdlevtitlis similarly; Reviewer. Setting
someone as a Reviewer allows that person to access the queue dashboard and all of the associated menus in the
queue. However, they will not be able to edit queue settings. This essermtilalysthem to be @le to crede

alerts, but not mdlify the queue.

To delete a person from a queue, click n icon. Chime will confirm that you want to remove the user from the
queue.
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ALER®

QUEUE DASHBOARD

Click theE} icon in the queue grid to navigate to a Queue Dashboard pgeQueue Dashboarid whereyou

will go to create, manage and monitor alerts.

CHIME

Instant Technologies
Support

instant

Based on Queue Status.

Availability

2

No one currently waiting

© 10:46:10 AM
9/28/2016 UTC -0400

® Monitor

22 Details
i Charts and Metrics
& Agents
& History
w Alerts ~
¥ Outages ~ Traffic / Time

o Test Web Client

& Manager's Chat Room

o 0o o o

o

1060 % 100 00 5%
® % o C)

L 1(844)330-3440 B support@instant-techcom  View Logs

sip:JMDispatcher01®@instant-tech.com

My Dashboard  System Dashboard ~ Queues  Admin  Hello, INSTANT-TECH\moore

Dispatcher Agents Online: 1/6 Seekers Connected / Waiting: 0/ 0

Average Wait Time: 0:11 Average Duration: 0:44

ASA Desk Agents

Active Sessions

Adminstrator

Active Sessions

Active Sessions

Connections.

Matt Quinlan
Administrator

Active Sessions.

Active Sessions

Rachel Quimby
Administrator

Active Sessions

Buikd: 245727372 €2015 - Instant

Figurel5: Queue Schedule Choose time
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ALERT TYPES

In Chime there are two options for the types of alerts yon ceeate, Default and Enhanced.

A ddault alert will be sent to the recipients as a Lync®/Skype for Business® message from the dispagcher
message will open up as a toast notification and open up as a message from the dispatcher. This is the most
standard type of alert and will work asténded if the recipient does not have the Chime Alert Assistant.

An Enhanced alert however, will open up using the Chime Alert Assistant. With the Enhanced Alerts you can send
the alert using Rich Text, alter the colors of the text or alert backgrousglagi who sent the alert, as well as the

size and position of the alert when it pops up on the recipients screen. If the Chime Alert Assistant is not installed,
the alert will open as a toast, and provide a link to view the Enhanced alert in your browser.

Enhanced Alerts require the Chime Alert Assistant to be installed and running on the client system. The Chime

server must be set up to support SSL and HTTPS connectivity. To enable SSL and HTTPS support please refer to
Appendix A: Setup SSL

11:50 AM
10/19/2016

A T 49 ENG

Figurel6: ChimeAlert Assistantc System Tray

When you install th&€hime Alert Assistanyou will have a new icon in your system tray. This is where you will
access all of the settings for ti@hime Alers AssistariRight click on the app drtlick on Settings. This will allow
you to configure the settings for th@éhime Alert Assistant

Cenfiguration n Cenfiguration n

settings  Debug Settings Debug

Automatically start when Windows is started? Connection to Skype for Business,/Lync client Connected Reconnect

Auto accept alerts from the Instant Chime application? Debug

pall interval for Skype for Business/Lync Client connection 10 2 minutes OS: Windows 10 Enterprise

0S Version: 6.3

Internet Explorer Version: 11.321.14393.0
Skype (Lync) for Business Client:

Skype (Lync) for Business Version:

Debug file path:
C:\Users\pmadden\ChimeAlertsAssistant\debug-10.12.2016.log

Culture: en-Us

Culture Display Name: English (United States)
Culture English Name: English (United States)
Culture Native Name: English (United States)
Culture 2-letter IS0 Name: en

Culture 3-letter 1SO Name: eng

Culture 3-letter Win32 API Name: ENU

Close Save

Figurel?7: ChimeAlert Assistant
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CREATE ALERT

To create an alert, click the'! f Srbidd&w® menu, and theGreate Alert

1. TheFANBRG aSO0GA2Yy>S WaSaal3ISQsxs Aa 6KSNBE &2dz FAEE Ay (K

recipients.

Create an Alert...

m 2) Recipients 3) Options

Alert Title:
0/100

Alert title...

Alert Message: Bl1lu
0/1000 —

4) Schedule & Priority € Prev Next 9
= =/ C 9 @ E 2 = =E =
ERRY - o a

Figurel8: Alert Message

2. Additionally you can select between multiple languages to set for the alert. In theglpof the Create
an Alet box, there is a dropdown that you can choose a language from. Once you select a language you
want to add, click the Add Language button.

Create an Alert..

m 2) Recipients 3) Options
English n French m

Alert Title:
/100

Alert title..

Alert Message: 1l u
0/1000

4) Schedule & Priority LR Next>
German
Please select a language...
Arabic
Cyrillic - Any
English
French
= = =z ===
= | E|C|D|Q||E | = | =\ E | E ebren
Hindi
Italian
Mandarin
Spanish
RN ....... et e [ st |

Figurel9: Adding Additional Languages

3. This will create a netab where you can type in the title and body of the message. Having multiple
language tabs will create additional messages in your alert. Toedelenguage from the alert, simply
click thered x at the top of thdanguageab you want to deleteWhen fnished, click the next button.
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4. The second sectiofRecipientQis where yowassignwho will receive the alert. You can choose specific
users, groups, and queues to receive the al€here are three ways you can select recipients.
1 From Active Directoryif the recipient is in Active Directory, they be added by searchinghem
in the Search» Adive Directory sectionn this section you can search by users or by AD groups
by clicking the drogown arrow and selecting between groups and users.
f  From theQueue: A recipient that is in the queue can be added by on eitheitheR R v dzS dzS
I 3SyoifiaéRR v dzS dzSbustdn.y 3 S N& £
1 Federated UserThe third way to ada recipientis by using the Add Federated User section. In
KSNB> @&2dz (@ LIS EmyailaddiesshiWhomeveyyBu wark 1 yed iheafrt to.
This allows the option of sending the alerts to users outside of the active directory.

Create an Alert...

1) Message @ 2) Recipients 3) Options 4) Schedule & Priority LAV Next >

Search Active Directory: White List Filtering: m Selected Recipients and Groups: (0

Search Users Q. ~

Clear Recipients D

From Queue:

Add Queue Agents + | Add Queue Managers +

Figure20: Alert Recipients

5. After adding the recipients, they will show up in theesgdd Recipients and Groups box. To remove any

2F GKSY FNRBY (KS NBOALMASyild tAradx aavyLie OfA01 GKS

finished adding all necessary recipients to the list, click the next button to proceed to the npxt ste

Create an Alert...

1) Message @@ 2) Recipients (v 3) Options 4) Schedule & Priority € Prev Next

Search Active Directory: White List Filtering: m Selected Recipients and Groups: E:.
Patrick Search Users @+ Justin Moore m
Patrick Madden [ £ + Fatrick Maddan  remore x
Clear Recipients D
From Queue:
Add Federated User +
Add Queue Agents + | Add Queue Managers +
Clear Alert D ‘ Send Alert

Figure21: Added Recipients
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6. ¢KS

GKANR &aSO0GA2y I WhLIiA 2y av@eén you first gpgrupiiepioastab Ol y Sy K|

you will see a selection toggle that allows you to select between default alerts anchesdhalerts.

il

The default alert sends out an alert to users simply using the Lync/Skype for Business client and
does not allow you to change the look and feel of the alert.

The enhanced alert, however, allows you to change the look of the alert, and adttan

features. To use the enhanced alerts, it is highly recommended that the users receiving the alerts
have theChime AlertAssistaninstalled and running

7. If you want to use the default alert option, all you need to do is leave the Alert Type tagdte s
W5 STl dzf 6 Qd | 2 dz Odutybn andpBeeedtaldhs final stapK S b SE i

Create an Alert...

1) Message

Alert Options:

Alert Type:

Enhanced Alert Settings:

Display Sender

Indicate the alert is from:

Window size:

2) Recipients 3) Options (v 4) Schedule & Priority € Prev m

Enhanced Alert Preview:

Default

Position on screen:

Center

Body Color: Background Color:

#333333 . #f0f0f0 <

Clear AlertD

Figure22: Alert Options

8. If you want to create an enhanced alert, there are a few extras steps you have to complete before moving
on to the finalstep.

f
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CANRGXZ @2dz Ydzad OKlFy3S (GKS ! f SNI aceesdferése 33t S ({2
of the enhanced alert settings as well as display a preview of the alert.

Second, you must decide if you want to display the sender informationlidging the check box
F2NJ Ws5raLldte {SYyRSNDI (KS t NBGASs oAttt dzLIRI G
avySaalr3asS 2y oSKFIEFT 2FYé tFLoStad LF &2dz ySSR
would click the Pick user from directory button ape able to select a different user to show up

in the image and in the label.

Next, you are able to determine how the alert will lodkere are five opbns that you can select
from to alter the various aspects of the alert. You can change size, positidhapen on the

screen, title color, body color, and the background color. Using these tools, you can thoroughly
customize the alert.

ld ye LRAY(G 6KSy Odzad2YATAy3a GKS SyKFyOSR It SN
clear all of the setting for the enhanced alert settings.

.
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Figure23: Enhanced Alert Features

9. Thelastsection, Schedule & Priority, is where you can schethdealelivery and expiration time, as well
asset apriority for the alert.

Figure24: Alerts Schedule & Priority

P'd ye LRAY(G RdNAy3I G§KS ONBFdGA2Yy 2F Iy FESNIzX &2dz | NB |
in the bottom left of all of the pages that you are able to click to restart back ofirtestep ofcreatingthe alert
with all of the fields cleared.

During the creation process of an alert, you can set gradnplannedOutage which willadd the alert you made
to the Outages tab of the Queue Dashbodtdvill send out the message yoteated as well as add it to the
Outage history section of Outages.

Finally, by hitting the Send Alert button, the alert will be sent to the recipients and added into the Alert History
section.
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